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I.

Introductory Discussion
A. The prevention of juvenile crime is a high priority for the
Northampton Police Department. The Department will cooperate
with all other agencies, public or private, that can be of any
assistance in deterring or controlling juvenile delinquency.
Dealing with juvenile offenders requires a modification in many
departmental procedures. Not only do juveniles have the same
rights as adults, but they also require special handling by virtue of
their age. Therefore, as a result of the special needs of the juvenile
offender, this Chapter sets forth policies and procedures relative to
the handling of youthful offenders, and further establishes this
Department’s commitment to the perpetuation of programs
designed to prevent and control juvenile delinquency. 
[44.1.1]

II.

Policy
A. Handling Juveniles
: It shall be the policy of the Northampton
Police Department to use the least coercive methods, consistent
with preserving public safety, order and individual constitutional
rights, whenever an officer handles a juvenile offender. 
[44.2.1]
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B. Arresting Juveniles
: It is the policy of this Department, relative to
the arrest of juveniles, that if the totality of the circumstances do
not require that an arrest be made, then the arrest should not be
made, and an alternative disposition shall be taken as set forth in
this directive (see Section IV, Part C). If there is a question as to
whether or not an arrest of a juvenile should be made, personnel
should consult their supervisor.
C. R
esponse to Juvenile Arson: Officers of this department
responding to incidents involving Juvenile Arson, Juvenile
Attempted Arson, or Suspicion of Juvenile Arson, shall document
all incidents with an Offense Report. Juvenile Arson, involving
injury and/or property damage, requires that the OIC on the shift
notify the Detective Bureau Commander. Fire Investigators from
the Northampton Police Department will be notified by the
Detective Bureau Commander for investigation, if necessary.
A 
Juvenile Involved Fire Incident information form shall be
completed on scene if the juvenile suspect has been identified. A
report of child(ren) alleged to be suffering from Serious Physical or
Emotional Injury by Abuse or Neglect (51A form) shall be completed
for the child and the Department of Children and Families notified
immediately by oral communication. A written report will be
completed and submitted to the Department of Children and Families
office within 48 hours of making the oral report.
A copy of the Offense Report, 
Juvenile Involved Fire Incident
information form and the 51A form shall be submitted to the
Northampton Police Department’s Detective Bureau for follow up with
the Juvenile Firesetter Intervention Specialist (JFIS) Detectives. JFIS
Detectives will be responsible for communicating the information from
the incident to the Northwestern Juvenile Fire Intervention Response,
Education and Safety Partnership (NoFIRES), and the Northwestern
District Attorney’s Office within 72 hours.
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III. Definitions
A. Juvenile
: a juvenile, for the purposes of criminal law, is anyone
who has attained the age of 7, but has not attained the age of 
18.
B. Status Offender
: a juvenile who has committed an offense that
would not be a crime except for his/her age (i.e. runaway,
possession of alcoholic beverages, etc.). 
[44.2.2,a]
C. NonViolent Juvenile Offender
: a juvenile who does not have a
history of violence against him/herself or others. Typically such
children would be charged with offenses such as shoplifting,
simple larceny, trespassing after notice, carrying or transporting
alcoholic beverages, use without authority of parent’s vehicle.
Furthermore, such juveniles would not actively be making
statements regarding suicide.
D. Secure Custody
: Placement in a cell, locked room or set of rooms,
or cuffed to a stationary object.
E. Delinquent (NonStatus Offender)
: A juvenile who has been
charged with, or adjudicated for, any conduct that would be
criminal if committed by an adult (Examples include D.U.I., open
container in a vehicle, trespass, assault, burglary, etc.)

IV. General Guidelines
A. Responsibility For Juvenile Operations Function
: Responsibility
for a majority of specific juvenile functions lies with the
designated School Liaison. However, the responsibility for
participating in and supporting this Department’s juvenile
operations function is shared by all agency components and
personnel. 
[44.1.1]
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B. Understanding Juvenile Delinquency
: Juvenile delinquency must
receive considerable attention from the police, since it often
generates the adult criminal and leads to the growth and
development of more serious crime. In the past, delinquent
juveniles usually committed minor offenses such as minor
vandalism, petty theft or running away from home. However,
juvenile delinquency today is more than just simple youthful
misbehavior; it is too often adult crime committed by juveniles.
1. Juveniles Require Special Handling: It is generally
recognized that juveniles who engage in antisocial conduct
present different problems to society than do adults who
engage in similar activity, and there is therefore a
modification of police procedures in handling juvenile
offenders. This special procedure is based on the concept that
the juvenile offender is not yet hardened and may be more
easily influenced to conduct him/herself within the law. There
is no question that the attitude and actions of the police can
have considerable impact upon the first offender, who is often
a badly frightened youngster at the time of his/her arrest. How
s/he is treated at that time by the police can make a lasting
impression. At the same time it must be remembered that the
hardened juvenile criminal can be just as dangerous as any
adult can.
2. Juveniles Require Special Understanding: Knowledge of
their physical and psychological background will aid the
police in their contact with these children. Juveniles face
unique pressure from peer groups and family. Young people
often feel a need to rebel and resist or test authority. There is a
tendency to gather and act in groups, making it more difficult
for them to exercise individual judgement. Frustrations at
home and in school may lead to aggressive behavior as an
outlet. Their ideals and outlook on life differ from the adults
who surround them.
C. Disposition of Youthful Offenders
: Any officer of this Department
who comes in contact with a juvenile offender for any reason shall
use the least restrictive alternative available when considering the
Northampton Police Department
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disposition of said minor. The following is a list of dispositions
available to the officer: 
[1.2.6]
1. Counsel and Release: An officer of this Department, who
comes in contact with a minor child for any nonserious
offense, may counsel and release the minor without further
action, provided that the minor has not previously been
counseled and released.
[44.2.1,a]

2. Use of Summons: In most situations, where there is no
violence involved or potential danger to others and barring any
statutory mandate, a juvenile can be summonsed to answer a
criminal charge in court in lieu of being arrested. This includes
felonies of a minor nature that did not involve violence and
where it is clear that the juvenile does not represent a danger or
will flee to avoid prosecution. 
[44.2.1,b]
3. Arrest/Referral to Juvenile Court: This Department may
refer a juvenile offender to the Juvenile Court depending upon
the seriousness of the crime committed. However, the Court
may, if it is of the opinion that the interests of the public
require, dismiss the juvenile complaint and order an adult
complaint to issue.
[44.2.1,c]

a. Exceptions to the Juvenile Court Requirement: 
Two
exceptions to the general rule that all proceedings involving
juveniles must first be commenced in the juvenile court or
session are contained in M.G.L. Chapter 119 §74. This
section provides exceptions as follows:
(a.)

Motor Vehicle Violations
: a criminal complaint
alleging any violation of any provision of Chapter
89 or 90, which is not punishable by imprisonment
or by a fine of more than one hundred dollars, or of
any city ordinances regulating the operations of
motor vehicles, may issue against a child between
16 and 18 years of age without first proceeding
against him/her as a delinquent child; and
Northampton Police Department
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(b.)

st
nd
1
& 2
Degree Murder
: Juveniles (14 and older)
accused of murder are automatically tried in an
adult court as a result of the Youthful Offender
Law. Complaints and indictments brought against
persons for such offenses shall be brought in
accordance with the usual course and manner of
criminal proceedings.

b. Criteria for Referral to Formal Legal Proceedings: In
general, delinquent acts requiring referral to the juvenile
justice system would include, but is not limited to, the
following:
(a.)

Any crime that would be considered a felony if
committed by an adult. However, felonies of a
minor nature, that did not involve violence and
where it is clear that the juvenile does not represent
a danger can be resolved with a summons in lieu of
being arrested;

(b.)

All delinquent acts involving weapons;

(c.)

All serious gangrelated delinquent acts;

(d.)

All delinquent acts involving aggravated assault and
battery;

(e.)

All delinquent acts committed by juveniles on
probation or parole or by those with a case pending;
and

(f.)

All repeated delinquent acts.

c. The Decision to Arrest: 
If there is a question as to
whether or not an arrest of a juvenile should be made,
personnel should consult with their supervisor.
D. Protective Custody
: As set forth in M.G.L. Chapter 94C §36, a
police officer may take into protective custody, for not more than
Northampton Police Department
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four hours, any person whom the officer reasonably believes is
under seventeen years of age if that person is found present where
controlled substances in Class A, Class B, or Class C are kept or
possessed and the child knows of the presence or possession of the
controlled substances. If a person under the age of eighteen is
taken into protective custody under these circumstances, every
reasonable effort shall be made to notify the child’s parent or
guardian or other person having lawful custody.

V.

ProceduresArrest/Detention of a Juvenile Offender
[44.2.2]

A. Responsibilities of the Arresting OfficerProcedures at the Scene
:
After a juvenile has been arrested for delinquent conduct, the
arresting officer should take the following steps at the scene of the
arrest:
1. Ascertain Identification Information and Communicate
Charge: 
Ascertain the name and age of the juvenile, and
inform him/her of your authority as a police officer and of the
charge for which s/he has been arrested.
2. Search & Handcuff: 
Handcuff and search the juvenile as
appropriate and as prescribed in the Training Brief entitled
Handcuffing/Search Techniques
. A search of the juvenile for
weapons should be conducted if you believe that the juvenile
has a weapon, is known to carry a weapon or if the offense is
one in which a weapon is usually involved.
3. Provide Medical Aid if Necessary: 
If the juvenile is sick or
injured, inform the dispatcher, request an ambulance, and
administer appropriate first aid. The arresting officer must wait
for the ambulance to arrive and have one officer accompany
the juvenile in the ambulance.
4. Give Miranda Warnings
.
B. Responsibilities of the Arresting Officer – Post Arrest Duties
:
Northampton Police Department
Administration & Operations Manual, O220

Page 7 of 16

Juvenile Operations

1. Transport to Station and Conduct Booking Process: 
After
arrest, juveniles are to be brought to this police station without
delay, where they will be given and afforded all of their
constitutional rights and will be processed in accordance with
departmental procedures. 
[44.2.2, c & d]
a. Juveniles are not to be processed or detained in the presence
of adult arrestees.
b. Juveniles shall be interrogated in accordance with
departmental procedures entitled 
Juvenile Interrogations
.
c. Juveniles charged with delinquent offenses, constituting
felonies
, are to be processed in accordance with
departmental
procedures
entitled
Identification

Fingerprints & Photographs
.
2. Follow Proper Procedures for the Detention of the
Juvenile: This Department has adopted policy criteria in
compliance with the Massachusetts Committee on Criminal
Justice and the Juvenile Justice Advisory Committee. The
following are general regulations regarding the detention of
juveniles: 
[1.2.6]
a. Detention of Status Offenders
: It is the policy of this
department to release status offenders to a parent, guardian,
probation officer or to the Alternative Lockup Project
(ALP). M.G.L. Chapter 119 §39(H) prohibits the secure
detention of status offenders in a police or lockup facility.
There are five requirements: 
[44.2.2,a]
(a.)

The area where the juvenile is held shall be an
unlocked, multipurpose section, such as a report
writing room or office.

(b.)

The space shall be in no way designed for residential
use.
Northampton Police Department
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(c.)

At no time shall the juvenile be handcuffed to a
stationary object. The handcuffing of status
offenders, if appropriate, is not considered secure
custody.

(d.)

The juvenile shall be held only long enough to
complete identification, investigation and processing.
They shall be released to parents, guardians or other
responsible adults, or transferred to the alternative
facility or court.

(e.)

The juvenile shall be under continuous, visual
supervision by a police officer or cell monitor in an
unlocked room as designated by the agency until
released. [
42.2.2.a]

Note
: The important distinction, in order to comply with the
law, is that while it is permissible for the police to arrest
and keep the status offender in custody, it 
must not be
secure custody 
(as defined in this directive)
.
b. Detention of CRAs, NonOffenders and Juveniles under 14
:
CRA(Children Requiring Assistance), nonoffenses
(protective custody) and all juveniles under 14 years of age
cannot be held in secure custody, and shall be afforded the
same treatment as status offenders according to the federal
Juvenile Justice & Delinquency Prevention Act of 1974
.
1.

The Five Types of CRA Cases:
a.

b.

Runaway: A child between the ages of 6 and 18
who “repeatedly” runs away from the home of a
parent, legal guardian or custodian having custody
of the child.
Stubborn Child: 
A child between the ages 6 and
18 who repeatedly fails to obey reasonable home
rules, thereby interfering with the parent’s ability
to care for the child. A parent/guardian/custodian
may apply to the court for assistance.
Northampton Police Department
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c.

d.

e.

Habitual School Offender: A child between the
ages of 6 and 18 who repeatedly fails to obey
school rules. A school district may file an
application but must state specific steps that the
school district has taken to improve the child’s
conduct.
Habitual Truant: A child between the ages 6 and
18, who without excuse, willfully fails to attend
school for more than 8 days in a quarter. The
school applicant must state whether or not the
child and the child’s family have participated in a
truancy prevention program.
Sexually Exploited Child: Any person under 18
years of age who has been subjected to sexual
exploitation. This includes anyone who is the
victim of sexual servitude or sex trafficking,
engages in sexual conduct for a fee or in exchange
for food, shelter, clothing, education or care, is the
victim of the crime of inducing a minor into
prostitution or engages in common night
walking/streetwalking.

c. Special Procedures for Handling Runaways
: The MA
Executive Office of Health and Human Services is offering
a new program (effective April 2, 2015) to assist Police
Officers who are dealing with runaways during the hours
that juvenile court is closed (evenings, weekends, and
holidays). After consultation with probation, and if the
Police Officer determines a child cannot be safely delivered
to a parent or other responsible adult (including DCF), the
Police Officer may:
Dial 211
1. During the hours that juvenile court is closed, a
Police Officer (or dispatcher) dials 211; and when
prompted, dials “11” to speak to a Runaway
Assistance Program (RAP) Specialist.
2. The Mass211RAP Specialist will provide the Police
Officer with name and address of the closest
available 
Emergency Service Program (ESP)
.
Northampton Police Department
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3. The Mass211RAP Specialist will then arrange a four
way 
conference call
among the 
Police
, the 
ESP
and
the appropriate 
nonsecure Alternative LockUp
Program (ALP)
. (Translation services may be
immediately accessed in over 140 languages, if
needed). The Mass211RAP Specialist will be the call
moderator.
4. This call will determine the condition of the runaway
child, and next steps.
5. The Police Officer will drive the child to the local
ESP for evaluation.
6. The ALP will be dispatched to the ESP.
7. ESP staff will greet the child and the Police Officer.
(The Police Officer may leave at this point).
d. Detention of Juvenile Offenders Over 14
: This Department
shall retain the right to continue secure custody of any
juvenile charged with a delinquency which constitutes a
felony in this Commonwealth; who is felt to be a risk to the
community; who may be a danger to themselves; or who
may flee prosecution if released prior to court arraignment
(refer to Training Brief 
entitled 
JLU Entries of Juveniles
Held in Secure Custody
). However, every effort is to be
made to release 
nonviolent juveniles charged with
delinquency to a parent, guardian, probation officer, or to
the ALP.
(a.)

Six Hour Detention Limit
: No juvenile offender can
be held in secure custody for longer than six (6)
hours. Therefore, if a decision is made to hold a
juvenile for Court or if it does not appear that a
juvenile will make bail, the Arresting Officer must
ensure that custody of the juvenile is transferred to
the appropriate regional lockup program within the
six hour time frame. No Department member has the
authority to supercede the six hour federally
mandated secure custody limit.

Northampton Police Department
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Note: Juveniles (14 and older) charged with murder
are not subject to the six (6) hour detention limit
because they are tried as adults. However, like other
juvenile offenders, they must be kept sight and sound
separate from adult detainees.
(b.)

Exceeding the Six (6) Hour Limit: Should exigent
circumstances exist where severe detention is
necessitated for a nonstatus offender to be held
longer than six (6) hours, the OfficerinCharge shall
submit in writing to the Chief, a clear and concise
explanation as to why such action was taken. Said
letter shall be completed before checking off duty.
Remember
, this would be only in cases where no
other options as defined by law exist!

e. Keep Juvenile Sight & Sound Separate
: While in custody,
no juvenile should have 
any contact, including sight and/or
sound, with any adult detainee.
3. Complete Appropriate Paperwork: 
Complete the following:
a.
b.
c.
d.

Arrest/Custody Report
Detainee Property and Rights Sheet
Juvenile Arrest Log
Juvenile Log Sheet: 
Include basic information about
offender as well as the date/time the juvenile is brought in
and out of a cell. This sheet is located in the arrest book.
**This may occur numerous times with a juvenile.
e. Complete any other paperwork as required for a juvenile
arrest
4. Contact Parent/Guardian: 
As soon as possible, notify the
juvenile’s parent, guardian, or other responsible person.
[44.2.2,e]

5. Contact Appropriate State Agency, if Necessary: 
The
Arresting Officer shall make inquiry to determine if the
juvenile is already in the care or custody of the Department of
Northampton Police Department
Administration & Operations Manual, O220

Page 12 of 16

Juvenile Operations

Youth Services, the Department of Children and Families, the
Department of Mental Health, the Department of Mental
Retardation or any other state agency. If so, the arresting
officer shall make immediate notification to the appropriate
agency (refer to 
O220.a for information regarding contacting
the appropriate State Agency).
6. Arrange for a Psychiatric Evaluation, if Necessary: 
If the
juvenile is in need of psychiatric treatment or needs to undergo
psychiatric evaluation to determine risk to him/herself or others
or for assessment of mental illness, ensure that Emergency
Services is contacted for the purpose of conducting such an
evaluation.
7. Arrange for Medical Attention, if Necessary: 
If the juvenile
is in need of medical attention, the OfficerInCharge shall
ensure that the juvenile is provided with such attention in
accordance
with
departmental
procedures.
The
OfficerinCharge shall also make every attempt to see that the
parent/guardian of said child is notified as soon as possible to
said medical problem. S/he shall also see that documentation is
made of the medical problem, the action taken relative to the
problem and notification to the parent/guardian.
8. Notify DCF of Child Abuse/Neglect/Sexual Abuse Cases: In
the event there are allegations or there is reason to suspect that
the juvenile is or has been the subject of child
abuse/neglect/sexual abuse, make immediate notification to the
Department of Children and Families by means of the Child at
Risk Hotline. Before the end of your shift, prepare and submit
to the OfficerInCharge a Chapter 119 §51A report form
regarding such child abuse/neglect/sexual abuse. 
The
OfficerInCharge 
shall see that said report form is
forwarded to the Records Bureau
. 
The Records Bureau
shall 
make a copy of the form and 
forward the original to
the Department of Children and Families
. 
[44.2.2,b]
9. If Juvenile is AWOL from DYS Arrange for Removal: 
In
the event a juvenile is arrested for being AWOL from the
Northampton Police Department
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Department of Youth Services (DYS), after confirmation
having been made with the Regional DYS oncall
representative, make arrangements with said DYS
representative for the expeditious removal of the DYS client
from police custody. If the DYS client was arrested on a new
charge then s/he will be treated like any other juvenile arrest.
10. Submit Reports to Shift Commander: 
The on duty
OfficerinCharge shall submit copies of all juvenile arrest
reports to the School Liaison Officer. If circumstances of the
arrest warrant immediate notification of the School Liaison
Officer, the on duty OfficerinCharge shall ensure that such
notification is made.
11. Notify Probation Officer: 
A probation officer shall be
notified forthwith of the arrest of a juvenile in accordance with
the provisions of M.G.L. Chapter 119 §67. Provide the
probation officer with all the information concerning the
juvenile offender, the circumstances of the incident and arrest,
the juvenile’s state of mind and whether s/he is at risk, and all
other pertinent information. Additionally: 
[1.2.6]
a. Notify Parent/Guardian of Date & Time of 
Arraignment
:
Obtain 
from the probation officer a date and time for the
juvenile’s arraignment, and provide such information to the
court administrator and the parent/guardian or other
responsible person to whom the juvenile is released.
b. Notify Desk Officer as to the Disposition of Offender
:
Notify the desk officer of the contact with the probation
officer and the probation officer’s decision as to what is to
be done with the juvenile. 
The 
Desk Officer shall cause
the Dispatch Center to make a record of this on the
Daily Log
. The Probation Officer will advise the officer to
do one of the following three things:
(a.)

Release the juvenile to a parent or legal guardian
:
If a juvenile might have to be detained over a long
weekend and if parents are not available or refuse to
Northampton Police Department
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take the juvenile, the probation officer can authorize
the juvenile’s release to another appropriate family
member. The person to whom the juvenile is released
shall be required to fill out the 
Release to
Parent/Guardian form. If the parent or legal guardian
refuses to take custody of a juvenile, a Chapter 119,
§51A form is to be made out by the arresting officer,
reporting this to the Department of Children and
Families.
(b.)

Refer the juvenile to the Alternative Lockup
Project (ALP), if parents could not be contacted
:
The probation officer will refer the juvenile to the
parents should they become available (see the
Training Brief entitled 
Alternative Lockup Project
for procedures regarding the referral of juveniles to
ALP).

(c.)

If you place a juvenile under arrest for a criminal
offense (NOT on an existing warrant) the juvenile
probation officer shall be contacted and advised. If
between the hours of 0800 and 1630 hours Monday
thru Friday a Juvenile Court Clerk should be
contacted regarding setting bail. If outside of those
hours or on a holiday, a District Court bail
commissioner should be contacted to set bail.

(d.)

Hold the juvenile for court
.

c. Criteria For Formal Legal Proceedings
: The probation
officer’s decision as to what is to be done with a juvenile
will be based upon the following criteria:
(a.)
(b.)
(c.)

The seriousness of the offense;
The residence of the child (i.e. within the Court’s
jurisdiction,
roots
in
community,
with
parent/guardian, etc.);
History of defaults;
Northampton Police Department
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(d.)
(e.)
(f.)
(g.)
(h.)
(i.)

Prior dealings with juvenile and parents with the
police;
Cooperation of juvenile and parents with the police;
Time of the arrest (i.e. after 2 a.m. a child may be
considered at risk);
The age of the juvenile (younger juveniles should get
first consideration);
Unmotivated parents or guardian (but cooperative
juveniles would get priority.); and
All CRA and minor offenses would be considered.

C. Responsibilities of the Desk Officer
: The Desk Officer will be
responsible for the following:
1. Record all juvenile arrests in the 
Juvenile Arrest Book
;
2. Complete an NPIC entry if juvenile is not placed in a cell; and
3. Cause the Dispatch Center to make a record of juvenile’s
disposition on the daily log.
4. Record the juvenile entry in the juvenile log which is attached
to the juvenile arrest book.
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