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I.

Introductory Discussion
A. It is the policy of the Northampton Police Department to ensure
that the civil rights of all its inhabitants and visitors 
are protected
against interference by acts or threats of violence. This Department
recognizes the serious impact of such crimes, and their
intimidating effect on the victims and the community as a whole.
The investigation of such crimes will be considered a critically
important matter. Members of this department will be expected to
take immediate action to identify the perpetrators, arrest them
when possible, and/or bring them before the court, thereby
maintaining community stability and confidence in the rule of law
and reducing the potential for serious violence.
In consultation with the District Attorney, this Department shall
seek complaints or indictments under other statutes (such as
M.G.L. c. 265, §37 and §39 or c. 266, §127A) which are useful
tools for deterring future misconduct, securing appropriate
penalties, and protecting potential victims of such crimes.

II.

Policy
A. It is the policy of the Northampton Police Department to

safeguard the state and federal rights of all individuals irrespective
of their race, religion, ethnicity, disability, sexual orientation or
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gender and to treat seriously any acts or threats of violence,
property damage, harassment, intimidation, or other crimes that
infringe upon these rights.

III.

Definitions
A. Civil Rights Violence/Violation
: An incident of civil rights
violence will include all incidents where there is a violation of:
1. M.G.L. c. 265, §37 (Massachusetts Civil Rights Act);
2. M.G.L. c. 265, §39 (Racial and Ethnic Intimidation Act);
3. M.G.L. c. 266, §127A (Defacing or Destroying Religious
Facility);
4. M.G.L. c. 272, §92A (Advertisement, book, notice or sign
relative to discrimination in place of public accommodation,
resort or amusement); or
5. Evidence that the incident or injury occurred on account of
race, religion, ethnicity, disability, sexual orientation or gender.
B. Bias Incidents
: A bias incident is any noncriminal action against
another person (such as name calling) that is motivated by hatred
of another’s race, religion, ethnicity, disability, sexual orientation
or gender. Actions that are not chargeable offenses, which are
motivated by bias, should be regarded as bias incidents.
1. Officers responding to bias incidents shall obtain as much
detailed information as possible, and document same as a bias
incident.

IV.

Procedures
A. The officers who first respond to the scene shall, as appropriate,
take steps to control the situation and apprehend the perpetrator. If
there are injuries, officers shall administer first aid and request the
services of an ambulance in accordance with procedures set forth
in the AOM Chapter entitled 
Handling Injuries/Illnesses
.
B. Officers shall notify the OfficerinCharge (OIC) that an incident
of civil rights violence has occurred. The OIC shall ensure that the
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OIC of the Detective Bureau is informed of such incident as soon
as reasonably possible.
C. Investigation of such incidents shall include, but not be limited to
the following:
1. Taking complete victim and witness statements.
2. Taking photographs of injuries, if any.
3. Documenting as precisely as possible all words spoken by the
perpetrator(s) to the victim or the others.
4. Ascertaining whether the victim has been subject to any similar
incidents or whether the perpetrator(s) has acted similarly in the
past.
5. Any physical evidence of the perpetrator’s motivation (such as
ethnic graffiti or symbols) should be photographed before
removal.
D. The victim should be promptly advised of the results of the
investigation and prosecution, if any, and should be assured of
prompt police response in the event of further incidents. 
[55.2.4,b]
Note
: 
If the OIC of the Detective Bureau determines a civil
injunction appears to be appropriate for the circumstances, 
he/she
shall consult with the Civil Rights Division of the Department of the
Attorney General.

V.

Reporting Procedures
A. Any incident of civil rights violence should be noted as such in the
incident report.
1. Additionally, officers shall fill in the appropriate bias indicators
on an offense report for all instances of Civil Rights Crimes and
notify the OIC of the Shift, who shall review such reports and
notify the OIC of the Detective Bureau.
B. A copy of the incident report and all appropriate documentation
shall be furnished to the OIC of the Detective Bureau for
determination of further investigation and charges to be sought. A
copy of the incident report 
should also be sent to the District
Attorney’s Office.
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VI.

Public Information
A. The Chief, or appointed designee, shall act as the sole public
spokesperson for the department regarding investigation of civil
rights violence. As appropriate, civic, community and religious
leaders will also be informed.
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