DOCUCAM Cruiser

AOM CHAPTER O209

Mobile Video Recorders
[41.3.8]

I.

Introductory Discussion
A. The purpose of this chapter is to establish policy and procedures
for the Northampton Police Department concerning the use,
management, storage and retrieval of audio/video recordings from
mobile digital video recording systems.

II.

Policy
A. It is the policy of the Northampton Police Department that officers
using a designated cruiser containing Mobile Digital Video/Audio
Recording System (MVR) will utilize the equipment for only law
enforcement purposes including, but not limited to, providing and
collecting evidence that may be used in the prosecution of those
who violate the law. In addition, the provision of police services
requires numerous contacts between police officers and citizens,
some of which are made under adverse conditions. The MVR’s
can be a valuable tool for law enforcement practitioners by
documenting their integrity, honesty, and professionalism. In
order to protect the department, its officers, and the citizens, an
accurate record of officer/citizen interactions will be maintained
with the use of this equipment.
B. The purpose of the MVR’s is the following:
1. To provide accurate depiction of events for courtroom
presentation.
2. To accurately capture statements and events during the
course of an incident.
3. To enhance the officer’s ability to document and review
statements and actions for report purposes and for court
preparation.
4. To provide an impartial measurement for selfcritique and
field training evaluation during recruit training.
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5. To be used as an investigative tool to capture visual and
audio information and to further existing and future
investigations.

III.

Procedures
A.

Prior to the beginning of each shift, the officer utilizing the
MVR unit shall perform a preoperational inspection of the
MVR equipment to ensure the MVR unit is operating properly
and the storage media is not in need of replacement. If the
storage media needs to be replaced the officer shall notify the
O.I.C. The inspection shall include testing, but not limited to
the following:
1. Remote Audio Transmitter functionality.
2. Camera lens is free of debris and focusing properly.
3. Recording mechanism is recording both video and audio.

B.

Upon completion of the preoperational inspection, if using a
Watch Guard Unit the assigned officer shall use the menu
button on the recording unit, and logon with his/her name prior
to using the unit. At the completion of the officer’s shift, he/she
shall use the menu button on the recording unit and logoff.

C.

Officers will be responsible for all of the equipment inside the
MVR cruiser (i.e. MVR itself, radar unit, etc.).

D.

Officers shall report any and all problems with the MVR’s
immediately to a supervisor. The supervisor receiving the report
will then document the problem utilizing the DHQ link for
“cruiser camera issues” to be forward to the designated
supervisor overseeing the MVR’s.

E.

The Officer utilizing the MVR shall both video and audibly
record the following incidents: 
[41.3.8.a]
1.
2.
3.
4.
5.

All traffic stops
All priority calls
All vehicle pursuits
All detainee transports
All crimes in progress
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Note: 
Officers utilizing the Mobile Video Recording Systems shall
audibly and visually record each event entirely, from initial contact upon
arrival, to the end of the call. Specifically, while conducting motor vehicle
stops, officers shall record from the initial approach of the vehicle through
the end of the stop, when the vehicle leaves the scene. During any event that
is being recorded, officers may temporarily disable the audio recording to
confer with each other about the call/stop. Once the conference is complete,
officers shall turn the audio recording back on until the event has been
completed.
F.

Any situation or event that the officer through his/her training
and experience believes should be audibly and visually
recorded.

G.

No reproduction of any DVD or DVD segment generated by the
Northampton Police Department will be permitted, unless
approved by the Chief of Police or designee. 
[41.3.8.b]

H.

Officers shall not erase, reuse, or in any manner alter the DVD
issued to them. 
[41.3.8.b]

I.

Officers will note in any incident, arrest, or related reports when
video/audio recordings were made during the incident in
question.

J.

Officers are encouraged to inform their supervisors of any DVD
sequences that may be of value for training purposes.

K.

Officers will be required to use the designated MVR cruisers
first, and if all other cruisers are off line for repairs and such.

L.

Officers should review their respective DVDs on occasion with
their respective Sergeants to improve their practices and
procedures.

IV. Mobile Video Recorder Supervisor Responsibilities
OfficerinCharge assigned responsibility for the MVR’s will provide
for the adequate training in the use of the MVR’s, as well as the
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inspection, maintaining, and repairing of the MVR’s. The Officer
inCharge of the MVR’s will also be responsible for the following:
A. Ensure that the MVR’s are in good working order and that there is
an adequate amount of storage media on hand for issuance.
B. The DVD Chain of Custody Log will be the responsibility of the
supervisor chosen to oversee the MVR’s by the Chief of Police.
This log will indicate tracking number of each DVD, the date
issued, the officer personnel number, the assigned cruiser, the
submitting date, and the evidence number (if necessary).
C. The OfficerinCharge of the MVR’s will be responsible for the
chain of custody, storage, recovery, and erasing of previously
recorded video. The O.I.C. of the MVR’s shall burn a copy of any
needed or requested chapter and log the burned copy into evidence.
[41.3.8.c]

D. Officers should remember that Massachusetts General Law Ch.
272, §99 applies to the nonconsensual audio recording of persons
for use as evidence in any court case. Therefore, officers should
inform all persons that they are being both audiotaped and
videotaped prior to any dealings with them, if possible. This
notification does not apply for crimes in progress where
notification is impractical.
E. Officers will inform those who ask if the audio/video recording
equipment is in use.
F. No portion of the MVR equipment will be moved or tampered with
at anytime without expressed permission from the Chief of Police
or designee.
G. When an officer’s DVD has less than one (1) hour’s worth of time
left, the DVD will be removed by the shift O.I.C or the assigned
MVR supervisor and a clean DVD will be issued. The DVD will
be kept for a period of fourteen (14) days, after which time the
DVD will be placed back into rotation for use. Prior to this, the
designated supervisor overseeing the MVR’s will see that the DVD
is placed back into rotation is completely erased. 
[41.3.8.c]
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V.

Shift Supervisor Responsibility
A. A supervisor will issue each cruiser with a WatchGuard system a
DVD provided by the Department. No other DVD will be used.
B. Each DVD will be individually numbered, with the corresponding
DVD number logged out by the shift commander to the officer in
the MVR’s Chain of Custody Log.
C. The Shift Commander shall be responsible for collecting all
completed DVD’s from their respective officers and shall log the
DVD’s into the MVR Chain of Custody Log. The supervisor shall
ensure that the DVD is placed in a secure location. 
[41.3.8]
D. When a serious incident arises that requires the immediate retrieval
of the DVD a supervisor shall respond to the scene and remove and
secure the DVD. The appropriate notation shall then be made in
the MVR Chain of Custody Log.
E. Any malfunctions of the MVR made to the supervisor shall be
forwarded in writing using the DHQ “cruiser camera issues” link
to the OfficerinCharge of the MVR’s.
F. It shall be the responsibility of every supervisor having personnel
using the MDVR equipment to periodically review the DVD for
the purpose of assessing officer performance, to ensure that the
MVR’s are being used and functioning properly, and to identify
material that may be appropriate for training.
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